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Short Bio

Gabriela Lupas-Ticu

Gabriela Lupas-Ticu este CEO NN Asigurari si un lider de business cu peste 25 de ani de experienta
internationala in marketing, customer experience, vanzari, management de categorie si transformare
organizationala, acumulata in companii multinationale si pe piete din Europa.

De-a lungul carierei, a construit si dezvoltat branduri, a coordonat programe de crestere comerciala si
a condus initiative de transformare orientate catre intelegerea profunda a nevoilor clientilor,
generarea de cerere si dezvoltarea sustenabila a afacerilor. Recunoscuta pentru capacitatea de a
imbina viziunea strategica cu executia pragmatica, Gabriela promoveaza o abordare centrata pe
oameni, bazata pe curiozitate, inovatie si intelegerea comportamentului consumatorului.

In prezent, conduce NN Asigurari si coordoneaza initiative de transformare digitala si modernizare a
experientei clientilor, contribuind la dezvoltarea unor solutii mai simple, mai accesibile si mai
relevante pentru nevoile acestora.

Gabriela Lupas-Ticu is the CEO of NN Insurance and a business leader with more than 25 years of
international experience in marketing, customer experience, sales, category management, and
organizational transformation, gained across multinational companies and European markets.

Throughout her career, she has built and developed brands, led commercial growth programs, and
managed transformation initiatives focused on gaining a deep understanding of customer needs,
driving demand, and fostering sustainable business growth. Recognized for her ability to combine
strategic vision with pragmatic execution, Gabriela promotes a people-centered approach built on
curiosity, innovation, and a deep understanding of consumer behavior.

She currently leads NN Insurance, overseeing digital transformation initiatives and the modernization
of the customer experience, contributing to the development of simpler, more accessible, and more
relevant solutions tailored to customers’ evolving needs.




